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Residential Tenancies and Rooming Accommodation Act 2008 | ria i tenancies
(Sections 57B-57D and 457C-457E, 458A, 458B) == authority

This rental application form should be used by all applicants and property managers or owners for residential tenancies,
For more information about your rights and responsibilities, please see our Application process webpage.

Information to complete this application

If there is more than 1 applicant applying for the same property, each applicant needs to complete a separate application form (e.g. if
applying with a partner, spouse or friends each person needs to complete a separate application form).

Property managers/owners should indicate on the application form ways to submit an application under item 3, documents requested
under items 7, 8 and 9, whether the premises is subject to body corporate by-laws, park rules or other laws relating to keeping pets under
item 12, as well as provide information regarding tenancy databases under item 15.

Applicants should complete all other items on the form.

1 Property manager/owner details

Full name |Coopers Rd Properties Pty Ltd

Phone 0754643166 Email | rental@willowbankcaravanpark.com.au

Agency details (if applicable)

2 Address of the premises

TBA

Postcode

3 Ways to submit your application
Note: The property manager/owner should indicate the submission methods

Submit your application using one of the following two methods:

1 |Email -rental@uwillowbankcaravanpark.com.au (

2 |post - 15 Coopers Road, Willowbank QLD 4306

4 Number of occupants

Total number of occupants (including those under 18 years of age) intended to reside on the premises

Number of occupants under 18 years of age

5 Applicant details
Personal details

Full name Date of birth

Current address

Postcode

Phone Email

6 Employment details

Current employer

Job title

Length of employment Gross weekly income

Employer name

Employer phone

Employer email

Note: If you cannot provide details of your current employment or income, please provide other details about Yyour ability to pay rent under
item 7, Financial information.
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10

Financial information
Note: The property manager/owner should indicate which financial information documents are requested.
Please provide the following documents to verify your ability to pay rent

1 | Pay Slip or Centrelink payment statement/ietters

2 | Bank Statement (without transcation details)

Examples: most recent pay slips, bank statements (without transaction details), other financial documents (as requested by the
property manager/owner). Note: Required documents may vary depending on individual circumstances, refer to the property
manager/owner requirements.

if not receiving regular income (e.g. self-employed, casual, freelance, between employment)

Please provide details of previous employment or other documents supporting your financial ability to pay rent, such as:
= Pay slips from previous employment

- Bank statements (without transaction details)

= Centrelink payment statements/letters

- Proof of savings or assets

= Other |Centrelink Payment statementsl/ietters

Verification of identity
Note: The property manager/owner should indicate which identity documents are requested.

Please provide the following documents to verify your identity. You should discuss the most suitable method of identity verification if you
are unable to provide the requested documents

1 | Drivers Licence or Over 18 Card

2 | Medicare Card

Note: If you are providing copies of identification documents, your personal information must be stored securely. If your application is
unsuccessful, the property manager or owner must destroy this information within 3 months of the relevant tenancy commencing, unless
you otherwise consent for the information to be held for a longer period.

Applicant suitability
Note: The property manager/owner should indicate which documents are requested.
Please provide the following documents to support your suitability

1 |[100 Points of Identification

2 |__Tenant Ledger for current tenancy

Note: Where an applicant may be unable to provide the requested documentation, they should discuss with the property manager/owner
alternative suitable documentation.

Rental history
Property 1

Current/previous address

Postcode

Rental period (Start - End)

Property manager/owner name

Property manager/owner email

Property manager/owner phone
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Property 2

Previous address

Postcode

Rental period (Start - End)

Property manager/owner name

Property manager/owner email

Property manager/owner phone

If you do not have a rental history, you may provide details of your prior living arrangements (optional)

Examples: living with family, previous homeowner.

References

Please provide 2 referees who can verify your ability to care for the premises
Name
Phone Email

Referee’s connection to applicant

Name

Phone Email

Referee’s connection to applicant

Pet details

Note: The property manager/owner should indicate whether there are body corporate by-laws, park rules or other laws relating to keeping
pets at the premises.

Are there body-corporate by-laws, park rules or other laws about keeping pets at the premises?

Yes D No D Not applicable

Note: By-laws and park rules must be given to a tenant when signing an agreement. If applying for a townhouse or unit, body corporate
approval may be required before you can keep a pet at the premises.

Do you intend to keep pets at the premises? D Yes D No

If yes, provide details

Type/s of pets

Number of pets

Other information about the pet/s (optional)
Examples: The pet's age, temperament, training, whether the pet is to be kept inside and/or outside, photos of any pets or their enclosures

Note: If a pet is to be kept at the premises, the tenancy agreement may contain additional reasonable conditions such as requiring the
tenant to undertake pest control and carpet cleaning.
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13 Vehicle details
Will any vehicles be parked at the premises? D Yes D No

If yes, please specify the number of vehicles

Cars Trailers Caravans Heavy vehicles Boats Other motor vehicles

Note: If vehicles are to be parked on the premises the property manager/owner may require additional conditions in the tenancy agreement
such as the requirement for vehicles to be parked in a dedicated parking space or driveway in accordance with any park or body corporate
rules relating to vehicles.

14 Term of tenancy

Preferred move-in date

Desired lease term (e.g. 6 months, 12 months, 24 months)

15 Tenancy databases
A property manager/owner can use tenancy databases to check an applicant’s tenancy history.

The following databases may be used to check an applicant's tenancy history. An applicant may contact the database operator using the
following details.

Tenancy database Phone number Web address

16 Personal consent and submission confirmation
By signing and submitting this rental application, the applicant confirms that the property manager/owner may contact the applicant's

current employer, current or previous property manager/owner and referees listed in this form for the purpose of assessing the
rental application.

Your application will not be processed unless all required documents are submitted.

Print name Signature Date

Help or further information

For further information, visit the Residential Tenancies Authority (RTA) website at rta.qld.gov.au or call the RTA's Contact Centre
on 1300 366 311.

Important information:

1. Application form: Property managers and owners must use a standardised tenancy application form which complies
with the Residential Tenancies and Rooming Accommodation Act 2008 (the Act) and the Residential Tenancies and
Rooming Accommodation Regulation 2025 (the Regulation).

2. Exemptions: Relevant lessors, as defined under section 57B(7) of the Act, are not required to use this standardised
application form.

3. Ways to submit applications: Applicants must be given at least 2 different ways to submit their application, one of which
must not be a restricted way. Restricted ways are:

» where an applicant is required to provide their personal information through an online platform to someone who is
not the property manager or owner, but who is collecting the information on behalf of the property manager or owner,
and/or

- amethod that incurs a cost to the applicant such as an application fee or the cost to conduct a background check.
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4. Request for information from applicants: Applicants can only be asked for specific details, including proof of identity,
financial ability to pay rent, documents assessing their suitability and references. Applicants cannot be asked to provide
information such as details about legal actions they have taken, including previous tenancy disputes or matters considered
by the tribunal, history of rental bond claims, breach notices given by and to the applicant, and statements of credit
accounts or bank accounts detailing transactions.

5. Verifying identity: An applicant can prove their identity either by presenting the original documents or providing a copy.
The property manager or owner must not keep a copy of the original documents unless the applicant has given their
consent. No consent is required if a copy of the documents is provided instead of the original.

The information provided must be used solely to assess an applicant’s suitability as a tenant.
An applicant’s personal information must be stored securely and only used for the application process.

An applicant should ensure that they keep a copy of their application form for their records.

© © N o

If an applicant does not have the requested documentation, they should discuss with the property manager or owner what
other documentation may be suitable.

Failure to comply with application process requirements is an offence, with a maximum penalty of 20 penalty units.

Discrimination in accommodation

If an applicant believes they are unlawfully being discriminated against, they should contact the Queensland Human
Rights Commission.

The Commission handles complaints of discrimination, including those based on race, gender, age, disability, relationship
status, sexuality, and other protected attributes under the Queensland Anti-Discrimination Act 71991, The Commission can
provide guidance on how to file a complaint and assist in resolving issues related to unlawful discrimination.

Assessment of an application

A property manager or owner will assess the suitability of an applicant based on the information provided, including checking
tenancy databases identified in Item 15. If an applicant is listed on a tenancy database, they will be informed of the listing
details. For more information visit the RTA's website,

An applicant should ensure that they complete the application in full with true and correct information.
A property manager or owner is not required to provide reasons to an applicant on why their application is unsuccessful.

For office use only

Received by

Date received

Application submitted by Email D In-person D Postal mail D Other D
Verification of identity completed D Yes D No
Required documents attached D Yes D No

[Omon
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Telephone interpreter service

. If you have difficulty understanding English, you can access a free interpreter service by calling the RTA
@ag  (Monday to Friday, 8:30am to 5:00pm - AEST time zone).

Calling from within Australia - Call 1300 366 311.
Calling from overseas - International callers +617 3224 1600 (+10 hours UTC)

Arabic

Aaeall ) Y1 e (Wl 2 & Ga) +61 7 3224 1600 i (Wsiul Jals 52) 1300 366 311 il Juai¥l Gsk oo RTA e pedll I gea sl eli€ay
8 13gr ¥ e Ailanall Tan il Lans ) sl liSrs L il 5y s 2lusa 5:00 () alia 8:30 Al (e

Punjabi

3 RTA 98 ATTEST Y3 IJ6 B: 1300 366 311 (AT f€9) 7T +61 7 3224 1600 (HTHIEM 3 ¥4 3 AHEG 3 Hadew,
8:30 FIRd 3 5:00 HH AEST 3 26 Id Aa< J1 7i< 3 foH 399 3 26 999! 31 307§ He3 T Aer & fig Aae I

Japanese

RTAICK B HR—MITFTIEZXT3ICE. BRREDSSEBHDFRISIFI0NH SIE5EET (AESTA—X 51 FEapiE:s
H%) ICEREES 1300 366 311 (A —X bS5 U 7ER) E7zld +617 3224 1600 (A —X FSUTEINICEFE LTIV, Z0OF
SICEFET DU EROERY—ERIIFTIVEATEET,

Korean

RTAS| x| MH|AE 0|83l2{H 1300 366 311 (ZF =ZU) =& +61 7 3224 1600 (SF ZQ)HOZ MIISIAAQELYU~ZRY &=
SREEZEA 7|E 28 8:30~2F 5:00). 0| HE = Hs}stH 28 EX MH|AZ 0|8 & -gx_]q

Simplified Chinese

&% RTASRIRSS, B3 1300 366 311  (EACKIIFIEA) 5% +61 7 3224 1600 SBAFTIESSN) , TR ERE—EEELSF
8:30 ETH5:00 (EAFIIESBRERTE) . HRITIH SR EEFIRS.

Spanish

Puede acceder a la ayuda de la RTA llamando al 1300 366 311 (dentro de Australia) o al +61 7 3224 1600 (desde fuera de
Australia), de lunes a viernes, de 8:30am a 5:00pm hora estandar del este de Australia (AEST). Si llama a este ntimero, podra
acceder a un servicio de intérprete sin cargo.

Traditional Chinese

LSRRI 2 — = 240 FA8RS30H = TAFoREIE1300 366 311 (EMEIA) =% +617 3224 1600 (RIS
5h) EEIRTARGIEEN. MER, BOLUERREEIRE.

Vietnamese

Quy vi cé thé xin RTA hd tro bang cach goi s6 1300 366 311 (trong nwéc Uc) hodc +61 7 3224 1600(bén ngoai nudc Uc), tr Thee
Hai dén Thir Sau, 8:30 sang dén 5:00 chiéu AEST. Quy vi cb thé si¥ dung dich vu théng dich mi&n phi khi goi Gén sé nay.

oo
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TICA Statement & Privacy Act Acknowledgement Form

As the TICA Group may collect personal information about you, the following information about the TICA Group is provided in
accordance with the Australian Privacy Principles in the Privacy Act 1988.

TICA Data Solutions Pty Ltd (ABN 70 638 779 521) is a tenancy database that records tenants’ personal information from its members
including tenancy application enquiries and tenancy history. If a member chooses to run a check through the TICA System for risk
management purposes, this may result in information being disclosed on your previous rental history; also, your current and future
managing agent/landlord being advised of your applications.

TICA Assist Pty Ltd (ABN 28 137 488 503) is a database Agent that records information from Debt Collection Agencies, Mercantile
Agents, Credit Providers, associated industries and related persons.

In accordance with the Australian Privacy Principles you are entitled to have access to any personal information that we may hold on
any of our databases. To obtain your information from the TICA Group proof of identity will be required and can be made by any of the
following ways

Website: A $24.20 fee may apply. Please refer to www.tica.com.au under Tenant Information.

Primary Purpose

The TICA Group collects information from its members and provides such information to other members as a risk management system
for the purpose of assessing a tenancy application. The TICA Group does not provide any information that it collects to any other
individual or organisation other than its own group of companies for any other purpose other than assessing a tenancy application or
risk management system or locating system other than government departments and or agencies allowed by law to obtain information
from the TICA Group.

The personal information that the TICA Group may hold is as follows

Name, date of birth, driver’s license number, proof of age card number and or passport number (except Australian), photographic
proof, email address, occupation, employer (including address and phone), self employment details (including business name and
ACN/ABN/ARBN), telephone number (including mobile) and address at time of making a tenancy application, comments made by a
TICA member in relation to your tenancy, which members you rented through and which members you applied to and which members
are seeking you.

Further Information about TICA

Full details about TICA’s Privacy Policies and its deletion timeframe policies can be found on TICA’s website at www.tica.com.au under
Tenant Information and Privacy.

If the applicant/s personal information is not provided to The TICA Group the member may not proceed with assessing the application
and the applicant/s may not be provided with the rental property.

XT-741-16932176 Copyright



Privacy Act Acknowledgement Form for Tenant Applicants & Approved Occupants

This form provides information about how we the below named agent handle your personal information, as required by the Australian
Privacy Principles in the Privacy Act 1988 and seeks your consent to disclosures to the TICA Group of companies (TICA) in specified
circumstances. If you do not consent to the disclosure of your personal information to

TICA we cannot process your application.

Agency Name:

(Herein referred to as the “Agent”)

Tenant Current Address:

Phone: Fax:

Email:

As a professional asset manager, the Agent collects personal information about you. The information collected can be accessed by you
by contacting our office on the above numbers or addresses.

Primary Purpose
Before a tenancy is accepted the Agent collects your personal information for the primary purpose of assessing the risk to our clients in
providing you with a property you have requested to rent and if considered acceptable provide you with a tenancy for the property.

In order to assess your application, the Agent may disclose your personal information to all or any of the following:

e  The Lessor / Owners for approval or rejection of your application

e  TICA Data Solutions Pty Ltd and TICA Assist Pty Ltd to record details of your application for tenancy with the Agent and
assess the risk to our clients and verify the details provided in your application.

e  Referees to validate information supplied in your application

e  Other Real Estate Agents or asset managers to assess the risk to our clients

The Agent may also consider any information that is disclosed to us by TICA relating to attempts by Debt Collection Agencies, Credit
Providers and related person to contact or locate you.

Secondary Purpose
The Agent also has several secondary purposes for collecting your information. These purposes are related to your tenancy and as such,
will only become applicable if your application for this property is successful.

During and after the tenancy the Agent may disclose your personal information to

e Tradespeople to contact you for repairs and maintenance of the property;

e Tribunals or Courts having jurisdiction seeking orders or remedies;

e Debt Collection Agencies, Credit Providers and related persons to permit them to contact or locate you;
e  TICA Data Solutions Pty Ltd to record details of your tenancy history;

e  Lessors / Owners insurer in the event of an insurance claim;

e  Future rental references to other asset managers / owners.

In the event of a successful tenancy application the applicant’s personal information may be recorded in the Agent’s TICA Virtual
Manager System, which will allow the Agent to be advised of any future tenancy applications for the purpose of skip tracing.
Information regarding our data deletion practices can be advised should you wish. The TICA Virtual Manager program will monitor your
tenancy applications as part of our Risk Management procedures to protect our landlord’s exposure. The monitoring of your tenancy
applications is not a listing on the TICA Tenancy History database. This information is information that would be available to the Agent
on a truthfully completed tenancy application form.

If you fail to provide your personal information and do not consent to the uses set out above the Agent cannot properly assess the risk

to our client or carry out our duties as an asset manager. Consequently the Agent cannot provide you with the property you requested
to rent.

Signed by the Applicant(s)

Name: Signature:
Name: Signature:
Date:
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Amberiey Park

Declaration and Privacy Disclosure/Consent

WILLOWBANK
Y72 ;

Have you ever been evicted by any Lessor or

Are you in debt to another Lessor or

It is agreed that should the application be accepted
communication

PRIVACY CONSENT
%

(NTD) and/or Trading Reference Australia (TRA).
collects abaut me to the

is the any reason known to you that would affect your ability to pay rent

Is the property you're applying for in a satisfactory condition when you inspected it? If not, fist

| authorise Coopers Property Group Management to collect information about me from:
My personal referees; 3. Any Tenancy Default Database which ma
Willowbank Park Management to disclose details about any defaults by me under the tenancy to which this application relates
tenancy default database to which it subscribes including Tenancy Information Centre of Australia (TICA), National Tenancy Database
I authorise Willowbank Park Management to disclose the personal information it

you will receive any documentation relevant to the Tenancy by electronic

1. My Previous letting agents and/or landlords;
y contain personal information about me. | also authorise

to any

Applicant’'s Name

If your application is accepted by the Lessor,
rent and/or the full Bond amount and sign the

acceptance.

Applicant’s Signature

you are required to pay an amount equivalent to two (2) weeks
General Tenancy Agreement within 24 hours of notification of

OFFICE USE ONLY

Yes D

Cabin Allocated

w ]

Arrival Date:

Manager Name:

Manager Signature:

Date:







